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School of Communication Studies Research Participation System
Guidelines for Researchers

CSRPS Website: http://ohio-coms.sona-systems.com/
Research Participation Information: http://www.coms.ohiou.edu/research-participation
Research Pool Administrator: coms-research@ohio.edu

Introduction

Students enrolled in COMS 101, 103, 110, and 342 are required to participate in a research study
or complete an alternative assignment (journal article summary) to earn 2% of their course grade.
These students make up the School of Communication Studies Research Pool (hereafter the
research pool).

This pool is administered via the Internet using Sona-Systems Human Subject Pool Management
Software. Relevant documents, including FAQs and instructions for students, researchers, and
instructors on using the software, are available on the School of Communication Studies website
(http://www.coms.ohiou.edu/research-participation).

Instructors of other courses may voluntarily include their students in the research pool for either
course credit or extra credit. Those instructors voluntarily including their students in the research
pool must inform the Research Pool Coordinator at least two weeks prior to the start of the term
in which their students will participate in the pool.

Research participation by students is intended to be a learning experience for them. The research
participation requirement (whether it be participation in research or summarizing research
articles) is intended to familiarize students with current communication research topics and
techniques.

Students who are not yet 18 years old will need to complete the alternative assignment.

All users of the system must treat research participants with courtesy and consideration. Care
should also be taken to ensure that the students' participation is a learning experience (e.g., by
sending a brief explanation of the study to participants after the study has ended). Investigators
who fail to observe the guidelines described in this document will be denied access to the
Research Pool.

This policy is this School’s review and administration procedure for research conducted with the
Research Pool under the School’s auspices. This review supplements, but does not substitute for,
review by the Ohio University IRB. If the IRB has denied approval of a research project, the
decision of the IRB may not be overturned at the School level.

Student Research Experience Requirement

All students enrolled in COMS 101, 103, 110, and 342 are required to participate in a research
study or complete an alternative assignment (journal article summary) to earn 2% of their course
grade (0.5% for the prescreen and 1.5% for research participation or the alternative assignment).
This requirement will be listed in the syllabus. Students are not required to participate in a
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Communication Studies research project to receive credit; they may choose to complete the
alternative assignment, which is to summarize a research article. Both options are worth 1.5% of
the course grade. This requirement is explained in detail in the document “School of
Communication Studies Research Participation System: Guidelines for Students,” which is
accessible via the COMS website (http://www.coms.ohiou.edu/research-participation).

During the first two weeks of the term, all students in the pool will access the Communication
Studies Research Participation System (CSRPS) and complete a prescreening questionnaire. The
prescreen helps researchers determine who is qualified for their studies. For example, some
researchers may only want female participants and others may only want male participants.
Students earn 0.5% by completing this prescreening questionnaire and deciding whether you
want to participate in a research study or complete the alternative assignment.

During the third week of the term, the Research Pool Coordinator or designee will randomly
assign students to studies for which they qualify. If there are requests for more participants than
exist in the pool, the Research Pool Coordinator or designee will prioritize requests in the
following order: 1) COMS graduate students conducting dissertation research, 2) COMS
untenured faculty, 3) COMS graduate students conducting non-dissertation research, 4) COMS
undergraduate students conducting research, 5) tenured COMS faculty, 6) non-COMS College of
Communication students and faculty, 7) all other requests.

To ensure equitable effort for the same credit, all studies should last approximately one hour
(including informed consent, study procedures, and debrief). Longitudinal studies should take
one hour for all data collection points in the study if data is being collected from the same
students. Studies that are substantially shorter than one hour may be combined by the Research
Pool Coordinator or supplemented with IRB-approved general questions about the COMS
experience, pilot testing of a survey instrument, or other appropriate research.

For in-person studies, students will sign up for data collection times using the CSRPS.
Researchers will send students an e-mail reminder 24 hours before their appointment. Students
may cancel their appointment one hour before the study session is to be conducted, or longer
period of time as designated by the researcher. There is no penalty for cancelling appointments
or failing to show up for appointments. However, if students fail to show up for appointments
three times, they will no longer be able to complete the research study and must complete the
alternative assignment.

Each research participant is entitled to credit in one COMS course for which he or she is
currently enrolled. Students may not receive credit in multiple classes for participation in one
study. Students registered in multiple research pool courses will complete multiple studies to
earn credit in all the research pool classes in which they are enrolled.

Researcher Requirements

Researcher obligations are in four parts: meeting requisites for using the Research Pool,
appropriately recruiting participants from the Research Pool, conducting data collection,
communicating with the Research Pool Coordinator, managing alternative assignments, and
recording participation in the CSRPS.
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Requisites
Prior to conducting research, prospective investigators must:

(a) Receive approval from the Ohio University Institutional Review Board (IRB);

(b) Submit a Research Pool Access Request form to the Research Pool Coordinator two
weeks prior to the start of the term in which they are collecting data. The form is
available on the School of Communication Studies website and is also available from the
Research Pool Coordinator. Forms may be submitted via e-mail or in hard copy.

a. Researchers must attach the IRB approval letter to the form
b. If they wish to limit participation in their study (based on gender, age, etc.),
eligibility requirements and prescreening questions must be provided.

Researchers will receive approval or denial of their request from the Research Pool Coordinator.

Recruitment

Once a researcher has been assigned students from the pool, the researcher must contact the
students to let them know to which study they were assigned. In addition, the researcher must
indicate when data collection will occur (e.g., the 6" and 7™ weeks of the term) and what the
study’s closing date is. The study closing date must be no earlier than the end of the 4™ week of
the term and no later than the end of the penultimate week (i.e., the 9" week for quarters, the 140
week for semesters, and the 6™ week for summer sessions). Students who do not complete the
study or the alternative assignment by the end of the penultimate week will not receive credit.

For in-person studies, researchers must create their studies in the CSRPS and provide sufficient
timeslots and variety in dates/times to allow all students to participate. Researchers must post
timeslots at least seven days in advance of data collection. Research participants are often willing
to participate in studies scheduled for evenings or weekends. Lasher Hall and Central Classroom
are open until 7:00 PM on weekdays. If researchers plan to run studies later than 7:00 PM or on
weekends, they or their assistant must meet the research participants at the door and let them in.
For security reasons, departmental policy forbids propping the doors open.

For online studies, researchers must keep the study open for long enough to reasonably allow
students to participate (e.g., not less than two weeks).

For most studies, researchers may not use incentives, other than the designated 1.5% course
credit. This includes monetary compensation and the use of lotteries. If a study requires more
than 1 hour of participation (either in one time period, over the course of the term, or over a time
beyond the term), researchers may use supplemental incentives as approved by IRB.

Researchers must have started their studies no later than three weeks before the end of the term
and must end their research by the penultimate week of the term.
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Data Collection

For in-person studies, researchers must send students an e-mail reminder at least 24 hours before
their data collection appointment. For online studies, researchers must send students an e-mail
reminder at least 48 hour hours prior to the close of the study.

Researchers must keep appointments with research participants. If for any reason the researcher
cannot keep an appointment with a research participant, it is the researcher’s responsibility to
contact the research participant at least 24 hours in advance. If the researcher is unable to
contact the research participant directly, (sending an e-mail without receiving a reply from the
participant or leaving a telephone message is not considered contacting the student), the
researcher must have a proxy keep the appointment to sign in the participant and to award the
participant credit for attending.

Students have the option of not participating in a study or terminating participation at any point
during the session. If a student refuses to participate prior to completing the consent process, the
researcher should have the student complete the alternative assignment to earn credit. If a student
withdraws after completing the consent process, the researcher must give this student the full
1.5% credit for participation.

Researchers must follow data collection procedures outlined in their approved IRB application.
Unless IRB waived consent or allowed implied consent, each research participant must sign a
legally effective informed consent statement that has been approved by IRB before participating
in a study. The researcher must also provide the student with a copy of the consent form.

Researchers must provide all research participants with a clear post-study debriefing approved by
IRB. This debriefing must constitute a learning experience for the research participant. This
usually consists of a full explanation of everything that happened during the session, what was
being studied, and a summary of your hypotheses. Phrasing of the debriefing must be in the
manner understandable to the student (i.e., should be worded in simple, everyday language that is
free of jargon), and questions should be encouraged and answered. The researcher may provide
the debrief in-person at the end of the timeslot or via written electronic form at the end of the
study period. Please note that the debriefing is a School requirement, not a requirement of IRB
(unless deception is used), but because debriefings are provided to participants, they need to be
included in the IRB submission.

Communication with the Research Pool Coordinator

If something in the research protocol changes such that the study no longer has IRB approval, the
researcher must inform the Research Pool Coordinator within 48 hours of this event. The
Research Pool Coordinator or designee will deactivate the researcher’s study. The researcher
may attempt to regain IRB approval. Upon IRB approval, the Research Pool Coordinator or
designee will reactivate the researcher’s account. However, if IRB approval is not regained by
the halfway point in the term (week 5 for quarters, week 8 for semesters, and week 3 for summer
sessions), subjects that have not participated will then be reallocated at the Research Pool
Coordinator’s discretion.
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In the event that a researcher is unable to use all of his/her participants for any reason, the
researcher should inform the Research Pool Coordinator immediately. The Research Pool
Coordinator will have final word regarding the reallocation of those participants.

Alternative Assignment

If students do not wish to participate in the research study to which they were assigned, they may
complete the alternative assignment. The researcher must direct students to the alternative
assignment website. The alternative assignment is a standard, IRB-approved part of the Research
Pool. To complete the alternative assignment, students will review a journal article and answer
standard questions.

Students must submit the alternative assignment to the researcher to whom the student was
assigned. Researchers must review and provide students assigned to them credit for alternative
assignments. There is no partial credit for alternative assignments. Unless there are concerns
about plagiarism, all completed assignment will be awarded 1.5% credit. Alternative assignments
must be completed by the original study end date.

Participant reporting

Within 24 hours of a data collection timeslot (or daily for online studies), researchers must
access the CSRPS and assign credit for students who participated in the research or completed
the alternative assignment. All credit must be assigned by the end of the penultimate week of the
term (i.e., the 9" week for quarters, the 14" week for semesters, and the 6" week for summer
sessions).

If a research participant fails to show up, he or she is not awarded credit for participation. There
is no additional penalty for failure to show up. Research participants who arrive to a session after
human subject forms have been completed are not given credit for participation and must sign up
for a different time or complete the research alternative.

Additional Requirements for Student Researchers and their Faculty

Supervisors

Both undergraduate and graduate researchers are required to have a faculty supervisor to use the
research pool. The faculty supervisor must review the research design and instruments prior to
submission of the Research Pool Access Request form and certify that no additional changes are
needed. In addition, the faculty supervisor is responsible to ensuring that the student adheres to
the research pool policies and guidelines.

Enforcement
Researchers who fail to observe the guidelines described in this document will be denied future
access to the Research Pool for a period of no less than two academic terms.

Students who have a complaint concerning a researcher’s use of the research pool may fill out a
Research Participant Complaint Form. This form is available on the School of Communication
Studies website. Generally, these complaints involve researcher’s failing to keep appointments or
researcher’s failure to report credit for participation in a timely manner. If a researcher receives
more than three separate complaints during a one-month period, the study will be suspended
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until the researcher meets with the Research Coordinator and/or an ad hoc Research Pool
Committee and is granted permission to continue the study.
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